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Ethical Hacking 24MCA332

MODULE 1
INTRODUCTION TO ETHICAL HACKING

Introduction to Ethical Hacking, Federal Laws, Ethical Hacking Concepts, Elements
of Information Security, Intrusion and Attacks, Types and Profiles of Attackers
and Defenders, Attack Targets and Types, the Anatomy of an Attack, Ethical

Hacking and Penetration Testing.

1.1 INTRODUCTION TO ETHICAL HACKING

The concept of the "hacker" emerged not from a dark basement focused on malicious
intent, but from brightly lit university and institutional computer labs in the 1960s.
Particularly at institutions like MIT (Massachusetts Institute of Technology), where the
term was originally coined. At MIT's Tech Model Railroad Club (TMRC), the word "hack"
simply meant a clever, non-obvious solution to a difficult problem, or a rapid prototype of a

new program. The individuals who excelled at this were the original hackers.

This first generation of hackers were, by necessity, masters of resourcefulness and
complexity. Early computers were massive, expensive, and difficult to program. The

operating systems were often buggy and inefficient.

In the earliest days of computing, before “hacking” carried the shadow of illegality, the term
described a kind of ingenuity — the ability to bend machines beyond their intended limits
through creativity, technical mastery, and persistence. The people who earned this title
were the original computer enthusiasts, scientists, and engineers of the 1950s through
1970s. They could fix flaws in early software, bypass the constraints of primitive hardware,
and optimize systems to perform far beyond their specifications. For them, a “hack” was
not a crime but an elegant solution — an inspired shortcut or clever workaround that

achieved something previously thought impossible.
They could fix software flaws, bypass machine limitations, and optimize code

Early computers like the PDP-1, IBM mainframes, and DEC machines were complex, finicky,
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and resource-limited. Memory was measured in kilobytes, not gigabytes. Storage was slow,
processors were basic, and software was prone to failure. There was no internet
documentation or debugging tools — only printed manuals and the machine itself. Yet
these pioneers found ways to make those systems sing. They studied every byte of memory
and every line of assembly code, learning the patterns of the machine as if it were a living

organism.

When programs crashed, they read the raw machine code and debugged by hand. A single
misplaced character could halt an entire process, so their attention to detail had to be
absolute. They learned to write code so efficient that it could run faster and use less
memory than even its designers expected. This process was not just about efficiency; it was
an art of understanding limits and then surpassing them. Hardware at the time was equally
challenging. Machines often lacked features we now take for granted — multitasking, user
interfaces, or even standardized input methods. Hackers developed clever techniques to
bypass those restrictions. Some rewired circuit boards to extend functionality or modify
data flow. Others wrote microcode or custom drivers to make incompatible components
talk to one another. They treated every limitation as a puzzle, and every solution as a form
of creative expression. Their ability to fix flaws and improve performance came from a
culture of exploration. They didn’t see the machine as a tool but as a system to be mastered,
understood, and improved. This deep sense of control — of being able to make a computer

do precisely what they imagined — became the defining spirit of hacking.
Innovate and create: the birth of foundational software

Innovation was not just a byproduct of this curiosity — it was its purpose. The hackers of
this era didn’t merely use software; they invented it. In universities and research labs like
MIT, Stanford, and Bell Labs, they built the first compilers, assemblers, and text editors —

the software foundations that still underpin computing today.

A compiler, for instance, was itself a radical idea: a program that could translate human-
readable code into machine instructions automatically. Building one required a deep
understanding of both programming languages and the architecture of the machine that

would execute them. Yet these early innovators created them from scratch, often to make
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programming more accessible to others. They also created text editors that transformed
how code was written. Before editors, programmers worked with punch cards or line
printers. The hacker-built text editors allowed interactive programming — typing directly
into a terminal and seeing immediate results. This shifted computing from a mechanical to
an interactive art. Some of the earliest operating systems also emerged from this culture.
These were not products of large corporations but collaborative efforts of small groups of
passionate minds working long nights in labs. They invented multitasking, file systems, and
device management — concepts we now consider basic. Their motivation was rarely profit;

it was the joy of creation, the satisfaction of making something that worked elegantly.

Equally important was the ethos of sharing. Hackers freely exchanged their “hacks” —
snippets of code, clever algorithms, and ideas. At MIT’s Tech Model Railroad Club, one of
the first hacker communities, sharing a discovery was an expectation. Knowledge was
communal, and innovation spread by example. This open exchange became the
philosophical seed of modern open-source culture. Today’s collaborative development
platforms, from GitHub to open software projects like Linux and Python, owe their spirit to

that original hacker ethic: information should be free, and creativity should be shared.
Master the machine: deep understanding and craftsmanship

What truly set these individuals apart was their mastery — a level of technical intimacy
with computers that went beyond conventional learning. To them, hardware and software
were not separate worlds but two halves of a single system. They understood timing
signals, bus architectures, instruction sets, and bitwise operations so completely that they
could predict how the machine would behave in any situation. A hacker’s education came
not from textbooks but from direct experimentation. They learned by trial, error, and
curiosity. When something didn’t work, they stayed up nights to figure out why. They
memorized assembly instructions, wrote their own debuggers, and explored every
undocumented feature of their systems. Many of the most important discoveries in
computer science — from efficient sorting algorithms to file compression and graphics
rendering — were born from such deep dives into the heart of machines. Their expertise
wasn’t purely technical; it was also philosophical. They believed that systems should be

open, understandable, and improvable. The notion of a “black box” — something that
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works but whose inner workings are hidden — was unacceptable. A real hacker needed to
know how and why something functioned. This drive for transparency later influenced
academic computing, open hardware initiatives, and even cybersecurity. To “master the
machine” also meant mastering creativity. They wrote elegant, compact code — not just
functional, but beautiful. The best hacks were admired like art pieces for their simplicity
and brilliance. The community respected those who achieved the most with the least —

who could compress complex functionality into a few perfect lines.
Legacy

These early hackers laid the groundwork for modern computing. Their curiosity created
the software we rely on today — compilers, operating systems, and programming
languages. Their ethos of sharing became the foundation of open-source collaboration.
Their deep understanding of machines led to the modern fields of cybersecurity,

optimization, and artificial intelligence.

Most importantly, they demonstrated that true innovation doesn’t come from unlimited
resources but from imagination within constraints. By fixing flaws, creating from scratch,
and mastering their tools, they turned limitation into opportunity. They didn’t just use
computers — they redefined what computers could be. In doing so, they left behind more
than just code or machines; they left a philosophy. The belief that knowledge should be
open, systems should be understood, and technology should empower creativity. That
spirit — the original meaning of hacking — continues to drive every coder, engineer, and

innovator who dares to look inside a machine and think, “I can make this better.”

In this context, being called a "hacker" was a badge of honor—it signified intellectual
curiosity, technical prowess, and a commitment to understanding how things truly work.
They were the pioneers building the digital world one clever "hack" at a time, driven by a

spirit of open-source collaboration and the sheer joy of intellectual challenge.
The Public Awakening: Homebrew and the Shift to Personal Computing

The late 1970s marked a crucial inflection point with the rise of personal computing. The

introduction of homebrew kits, and later fully assembled machines like the Apple II and
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Commodore PET, brought computing out of the isolated institutional labs and into garages
and homes. This created a new wave of hackers who were equally driven by curiosity and
experimentation. The philosophy of this era was one of "access and decentralization."
Pioneers like Steve Wozniak and Bill Gates were, in many ways, carrying the torch of the
original hackers, making technology smaller, cheaper, and more accessible. Groups like the
Homebrew Computer Club became the new nexus for sharing knowledge, ideas, and

hardware designs.

However, the proliferation of phone systems also inadvertently led to a parallel, more
controversial community: the phone phreakers. These individuals "hacked" the phone
network, often using a device called a "blue box" to manipulate the system's tone-based
signaling. While many phreakers were driven by the technical challenge of understanding
the system—a pure form of "hacking"—their actions often involved circumventing

established rules, laying the groundwork for the more destructive activities that followed.
The Dark Turn: The 1980s, Media, and the Criminalization of the Term

The 1980s are the decade when the public perception of the hacker tragically and
irrevocably changed. As computers became networked and their importance in business,
finance, and government grew, the potential for malicious use became an unfortunate
reality. A few high-profile incidents, such as the activities of the 414s (a group of young
hackers who broke into systems at institutions like the Los Alamos National Laboratory
and the Sloan-Kettering Cancer Center), caught the attention of the media and the U.S.
government. These events, combined with sensationalized Hollywood portrayals,

cemented the negative image.
Media Sensationalism

One of the most significant factors in this change was the way popular media began to
depict hackers. Before the 1980s, “hacking” was a term used within the technical
community to describe clever programming or system manipulation. However, as
computers began to enter the public sphere, Hollywood and news outlets discovered that
hacking made for thrilling stories. Movies such as WarGames (1983) and Hackers (1995)

helped define the public perception of hackers—not as problem solvers or innovators, but
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as rebellious young geniuses who could wreak havoc with a few keystrokes. In WarGames,
a high school student accidentally accesses a U.S. military supercomputer and nearly
triggers World War IIL. The film’s premise—an ordinary teenager almost starting a nuclear
war through a modem—both fascinated and frightened audiences. While it highlighted the
growing interconnection between computers and national security, it also exaggerated the
hacker’s power and irresponsibility. The movie popularized the idea that anyone with

enough technical knowledge could break into critical systems and cause global catastrophe.

Later, Hackers (1995) extended this image into the realm of cyber-style and rebellion. Its
protagonists were young, anti-establishment individuals who saw themselves as digital
revolutionaries fighting against corporate corruption. Although the movie celebrated their
intelligence and creativity, it still portrayed hacking as a dangerous and illegal act. Both
films contributed to a kind of mythology of hacking—equal parts genius, rebellion, and
threat. The problem with this portrayal was its lack of nuance. The media rarely
distinguished between ethical exploration and criminal intrusion. The narrative of the
“teenage computer whiz turned cyber-criminal” was exciting, but it blurred the line
between the legitimate curiosity that drove early hackers and the malicious intent that
motivated real-world cybercriminals. As a result, the general public came to associate the
word “hacker” with illegal activity, even though most hackers of the earlier generation had

no such intentions.
The Rise of the "Cracker"

Within the technical community, there was a strong reaction against this
misrepresentation. Many original hackers—particularly those from academic and research
environments—were dismayed that their identity had been co-opted by the media and
associated with crime. In an attempt to reclaim the word “hacker,” they proposed a
distinction between two types of individuals: hackers and crackers. According to this view,
hackers were the true innovators—people who explored systems, created tools, and
improved technology. Their work was driven by intellectual curiosity and the pursuit of
knowledge. Crackers, on the other hand, were those who broke into systems for malicious
reasons—stealing data, committing fraud, or causing deliberate damage. The term

“cracker” came from “cracking” security or software protections, and it was meant to
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clearly separate the criminal from the creative.

Unfortunately, this distinction never gained widespread acceptance outside the technical
community. The general public, influenced by headlines and movies, continued to use
“hacker” to describe anyone involved in computer intrusion. For journalists and
lawmakers, it was simpler—and more sensational—to use one word for all forms of cyber
activity, whether ethical or criminal. As a result, the hacker’s reputation suffered. The
community’s attempts to preserve the term’s original meaning were largely overshadowed
by fear-driven narratives. The hacker ethos—based on curiosity, open knowledge, and
creative problem-solving—was replaced in the public mind by an image of secrecy,

illegality, and threat.
Legislative Action

The rise in genuine cybercrime during the 1980s only reinforced this perception. As more
businesses and government agencies began to rely on computers, incidents of
unauthorized access and data theft grew. High-profile cases—such as breaches of
corporate databases and military networks—alarmed authorities and made headlines. The
public’s fascination with hackers turned into anxiety about what they might be capable of.
Governments responded by creating new laws to address these emerging digital offenses.
In the United States, the Computer Fraud and Abuse Act (CFAA) of 1986 was one of the first
major legislative attempts to define and criminalize unauthorized computer access. The
CFAA made it illegal to access a computer system without permission, even if no damage or
theft occurred. While it was intended to deter malicious hackers, it also cast a wide net,

potentially criminalizing even minor acts of curiosity or research.

This legal shift cemented the association between “hacking” and “crime.” The word itself
became synonymous with illegal behavior, and hackers began to be treated as potential
criminals rather than innovators. Law enforcement agencies established dedicated
cybercrime units, and the media continued to focus on hacking incidents as sensational
stories of digital espionage or corporate sabotage. By the end of the 1980s, the
transformation was complete. The term “hacker,” once a badge of honor for skilled

programmers and tinkerers, had been absorbed into the language of crime and
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punishment. The hacker was now a digital outlaw, viewed with suspicion and fear. The
positive aspects—creativity, technical mastery, and the desire to improve systems—were

overshadowed by stories of chaos, theft, and destruction.
Lasting Impact

This redefinition of the hacker identity had lasting effects. Even today, decades later, the
public and media often use “hacker” as a synonym for “cyber-criminal.” Ethical hackers—
those who work to find and fix vulnerabilities—constantly struggle to differentiate
themselves from malicious actors. Terms like “white hat,” “black hat,” and “gray hat” have
emerged to restore some clarity, but the stigma remains. Yet beneath this
misunderstanding, the original hacker spirit still endures. The curiosity, problem-solving,
and creative drive that defined the early computing pioneers continue to thrive in fields
such as cybersecurity, open-source software, and ethical hacking. While media
sensationalism and legislation once cast hackers as villains, the reality is far more complex:
they were, and still are, the architects of the digital world—driven not by chaos, but by an

unending desire to understand and improve the machines that shape our lives.
The Modern Renaissance: The Philosophy of Ethical Hacking

The current digital landscape has been forced to reconcile the immense power of hacking
skills with the need for security. This necessity has given rise to the concept of ethical
hacking, sometimes referred to as penetration testing (pen testing) or employing "White

Hat" security professionals.

Ethical hacking is the formal and legitimate discipline that answers the critical question: "If
a criminal (a 'Black Hat' hacker) wanted to break into my organization, how would they do
it?" The core of ethical hacking is about proactive defense. Instead of waiting for an attack
to occur, ethical hackers simulate real-world attacks in a controlled, legal, and pre-
approved environment. They leverage the exact same methodologies, tools, and mindset as
malicious actors, but with one fundamental difference: their intent is to elevate the security

posture, not compromise it.
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The Pillars of Ethical Hacking
The practice of ethical hacking rests on four non-negotiable pillars:
Legality and Authorization

The first and most important distinction between ethical hacking and illegal hacking is
authorization. Ethical hackers never act on impulse or curiosity—they operate only with
explicit, written permission from the system or asset owner. Before any testing begins,
both parties sign a Scope of Work (SoW) and Rules of Engagement (RoE) document. These
legal agreements define exactly what systems can be tested, what methods are allowed,

and what the boundaries are.

This written authorization acts as a “license to hack.” It protects both the hacker and the
organization. For the ethical hacker, it provides legal cover; without such permission, any
probing or exploitation of a system, no matter how harmless the intent, is a criminal
offense under laws such as the Computer Fraud and Abuse Act (CFAA) in the U.S. or the
Information Technology Act in India. For the organization, it ensures that testing is
conducted in a controlled, accountable, and auditable manner. Ethical hackers understand
that unauthorized access—even for testing purposes—is illegal. Every action must align
with the agreed-upon terms. If they discover vulnerabilities outside of the defined systems,
they must immediately stop testing and inform the organization before proceeding. This
strict adherence to legality ensures the process remains ethical, transparent, and

defensible.
Scope and Limitation

Ethical hacking is not an open invitation to attack an organization’s digital infrastructure. It
is a targeted, controlled simulation of real-world threats under defined boundaries. The
scope determines what systems, applications, and network segments can be tested. It also
includes exclusions—for example, systems that contain sensitive customer data or

production servers critical to daily business operations may be off-limits.

The limitations go beyond the target list. The ethical hacker is bound by restrictions on

techniques, timing, and intensity. For instance, Denial of Service (DoS) or Distributed
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Denial of Service (DDoS) attacks, which can disrupt business operations, are almost always
prohibited. Similarly, phishing campaigns or social engineering tests may only be
performed with the organization’s explicit consent and under carefully monitored
conditions. The testing window is also predefined. Ethical hackers may only perform scans
or penetration tests during agreed-upon hours, often outside of peak business times, to
avoid interrupting critical operations. In large organizations, testing is often segmented by
phases, each requiring confirmation before proceeding. This clearly defined structure
ensures that ethical hacking remains a risk-managed process, not an uncontrolled
experiment. The primary goal is to uncover vulnerabilities—not to prove how much
damage a hacker could cause. By maintaining boundaries, ethical hackers preserve system

stability while still providing valuable insights into security weaknesses.
Reporting and Remediation

Unlike malicious hackers, who exploit vulnerabilities for personal gain, ethical hackers are
focused on reporting and helping organizations fix those flaws. Every test, scan, or
exploitation attempt must be documented in detail. Once the assessment is complete, the

ethical hacker delivers a comprehensive report that includes:

¢ Aclear description of each vulnerability found.

The technical steps taken to identify and validate it.

The potential impact if the vulnerability were exploited.

Screenshots, logs, or code snippets as proof of concept.

Actionable remediation recommendations to fix or mitigate the issue.

This final step—reporting—is the true measure of professionalism. The ethical hacker’s
value lies not just in finding weaknesses but in helping the organization strengthen its
defenses. The report bridges the gap between technical findings and business
understanding, often prioritizing vulnerabilities based on risk level (critical, high, medium,
low). In mature security programs, the ethical hacker may also assist in remediation
validation—retesting systems after fixes are applied to confirm that the vulnerabilities are

fully resolved. This creates a feedback loop of continuous improvement and learning. The
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process transforms hacking from a destructive activity into a constructive security service.
It enables organizations to stay ahead of real attackers by understanding their weaknesses

before they are exploited in the wild.
Trust and Non-Disclosure

Trust is the foundation of ethical hacking. During testing, ethical hackers often gain access
to highly sensitive data—passwords, source code, employee information, financial records,
or proprietary intellectual property. Mishandling such data could have devastating
consequences. Therefore, ethical hackers are bound by strict confidentiality and non-
disclosure agreements (NDAs) that legally prevent them from sharing or misusing any
information discovered during the engagement. The hacker’s reputation depends entirely
on integrity. A single breach of confidentiality can end a career. This is why ethical hackers
are carefully vetted, often certified, and sometimes subjected to background checks.
Certifications like CEH (Certified Ethical Hacker), OSCP (Offensive Security Certified
Professional), and CISSP (Certified Information Systems Security Professional) emphasize

not only technical skills but also professional ethics.

The principle of non-disclosure extends even after the project is completed. Ethical hackers
must securely delete any sensitive data collected during testing and retain only
anonymized or approved records for reporting purposes. They cannot use discovered
vulnerabilities for personal benefit, nor can they publicize findings without explicit
permission from the client. Ultimately, ethical hacking is built on mutual trust.
Organizations trust the hacker to act responsibly, and hackers trust the organization to
respect their work, pay fairly, and follow through on remediation. This relationship

transforms hacking from an act of intrusion into an act of protection.

What is ethical hacking?

Ethical hacking represents a group of skills within cyber security that manifests in a few
distinctive roles, including pen testers, blue teamers, and purple teamers. Ethical hackers
are also part of a larger group known as white hat hackers, whose focus is education and

defense. We will discuss this in detail in the White hat hackers section later in this chapter.
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What role does the ethical hacker play in organizational security? Unlike threat actors
(black hats), who are motivated primarily by financial gain, ethical hackers align
themselves on the defensive side of networks, attempting to secure networks by pointing
out flaws and misconfigurations that malicious attackers would take advantage of. They are
commonly associated with penetration testing but really can assume any role within an
organization. Ethical hackers represent the apex of security practices within an
organization. These practices start with core areas such as antivirus software and patch
management and move on to more complex security issues such as remote automation and

administration, as well as ingress and egress, encryption, and authentication.

Depending on their specific role, ethical hackers use a variety of tools and techniques to
search for outdated software, misconfigured systems, and potential security weaknesses
within the network. They use this information to not only bolster the overall organizational
security but to find weaknesses and oversights that attackers would find by using the same
techniques they use. Some other operations ethical hackers perform include discovering
incomplete policies and procedures. They are also skilled in the tactics, techniques, and
procedures (TTPs) of adversaries. This means they understand how attackers operate,
what tools they use, how they find information, and how they use that to take advantage of
an organization. Ethical hackers also realize security is an evolving discipline where
learning and growth never end. One place to get a better understanding of attackers and
the operations they perform is to review the MITRE ATT&CK framework, which lays out a
matrix of 13 categories showing various attacks. For more information, see

https://attack.mitre.org/.

How does one become an ethical hacker? There are several approaches that can be taken,
including using this book, and courses covering hacking and cyber security that can get you
started. There are also certifications, including the Offensive Security Certified
Professional (OSCP), Certified Information Systems Security Professional (CISSP), and
Certified Ethical Hacker (CEH). However, even with all these opportunities and paths that
can be taken, the one thing needed more than anything else is just to be curious - about
how all this technology works, how information is stored and communicated, and how

technology interoperates with other machines and devices.
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Now that we know what ethical hacking is, let’s take a look at what makes up information

security.

1.2 CYBER LAW IN INDIA

Cyber law in India is primarily governed by the Information Technology Act, 2000 (IT
Act, 2000), which was enacted to provide legal recognition for electronic transactions,
electronic records, and digital signatures. It was fundamentally rooted in the United
Nations Commission on International Trade Law (UNCITRAL) Model Law on Electronic
Commerce. This initial legislation aimed to facilitate e-governance and regulate the
burgeoning digital landscape by addressing issues like cybercrime and data protection. The
IT Act, 2000 was a landmark step, but the rapid evolution of technology and the growing
scale of cyber threats necessitated significant changes. The most crucial amendment came
in 2008, which substantially revised the Act, notably introducing the concept of "sensitive
personal data or information" (SPDI) and strengthening provisions related to data
protection, hacking, and cyber terrorism. The Act defines various cyber offenses, including
unauthorized access (Section 43), tempering with computer source documents (Section
65), and hacking with the intent to commit a crime (Section 66). It also established the
Cyber Appellate Tribunal (CAT) to resolve disputes arising under the Act, though its
functions were later largely absorbed by the Telecom Disputes Settlement and Appellate
Tribunal (TDSAT). Despite its broad scope, the IT Act, 2000 has often been criticized for
being reactive rather than proactive, struggling to keep pace with modern challenges like
cross-border data flows, sophisticated zero-day exploits, and the complexities of social

media regulation.

The regulatory framework for cyber law in India is further complicated by the interaction
of the IT Act, 2000 with other existing laws and the implementation of specific rules.
Crucially, the government introduced the Information Technology (Reasonable Security
Practices and Procedures and Sensitive Personal Data or Information) Rules, 2011
(SPDI Rules) under Section 43A of the IT Act. These rules mandated specific security
requirements for corporate bodies that collect, store, handle, or process SPDI (such as

financial information, health conditions, biometric data, etc.) and prescribed procedures for
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obtaining consent and disclosure. Furthermore, Section 69 of the IT Act grants the
government the power to issue directions for interception, monitoring, or decryption of
any information through any computer resource, a provision that has been subject to
intense scrutiny regarding surveillance and privacy concerns. In terms of national security,
Section 66F specifically addresses cyber terrorism, defining it broadly to include actions
that deny access to a computer resource or introduce computer contaminants with the
intent to threaten the unity, integrity, security, or sovereignty of India. Enforcement of
these provisions primarily rests with the Indian Computer Emergency Response Team
(CERT-In), which is the national nodal agency for responding to computer security
incidents, and the police forces, who are often challenged by the technical nature and cross-
jurisdictional reach of cyber crimes. This complex web of legislation highlights the
government's attempt to balance digital growth and security, often resulting in debates

over civil liberties and the extent of state surveillance.

The most significant recent development and the largest gap in India's cyber law
framework has been the lack of a dedicated, comprehensive Data Protection Law.
Following the landmark 2017 Supreme Court judgment in Justice K. S. Puttaswamy
(Retd.) vs. Union of India, which recognized privacy as a fundamental right under Article
21 of the Constitution, the need for a robust data governance framework became
paramount. This led to the drafting of multiple iterations of the data protection bill, finally
culminating in the enactment of the Digital Personal Data Protection Act, 2023 (DPDP
Act, 2023). This new law represents a massive shift, fundamentally changing the landscape
of data processing in India. The DPDP Act introduces concepts like "Data Fiduciary" (who
determines the purpose and means of processing personal data) and "Data Principal” (the
individual to whom the data relates), establishing their rights and obligations. It requires
"explicit, clear and informed consent” for data processing and introduces substantial
penalties for data breaches and non-compliance, with fines potentially running into
hundreds of crores of rupees. Unlike the IT Act's SPDI rules, the DPDP Act covers virtually
all digital personal data processing within India and even certain offshore processing,
creating a modern, principles-based framework more aligned with global standards like

the GDPR. This transition signifies a move from merely penalizing cyber crimes to actively
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regulating how data is used and protected by businesses and the government itself, thus

completing a crucial piece of the country's legal digital architecture.

Looking ahead, the evolution of cyber law in India will be defined by its ability to address
emerging technologies, ensure effective enforcement of the new DPDP Act, and harmonize
its legislation with international standards. Key challenges include regulating the ethical
use of Artificial Intelligence (AI), managing the legal implications of blockchain
technology and cryptocurrencies, and ensuring the security of critical national
information infrastructure. The DPDP Act, while transformative, still requires the
formulation of several detailed rules and regulations to be fully operational and its real
impact will depend on the effectiveness of the proposed Data Protection Board of India
(DPBI) in its regulatory and adjudicatory role. Furthermore, judicial interpretation of these
laws remains crucial; courts must increasingly deal with issues of jurisdiction in
cyberspace, the evidentiary value of electronic records, and balancing freedom of speech
against online defamation and disinformation. The long-term goal for India is to establish a
unified and dynamic cyber legal framework that not only safeguards citizens' digital rights
and security but also fosters a predictable and trustworthy environment for digital
commerce and technological innovation. The continuous need for specialized cyber police
training, international cooperation in cybercrime investigation, and public awareness
campaigns about digital literacy are the non-legislative complements essential for the

successful execution of India's robust and evolving cyber law.

1.3 ETHICAL HACKING CONCEPTS

Ethical hacking is the highly specialized and disciplined practice of lawfully utilizing
hacking techniques and mindsets to test and improve the security posture of an
organization’s systems, networks, and applications. This approach, often referred to as
Penetration Testing (Pen Testing), fundamentally inverts the traditional reactive
defense model. Instead of waiting for a successful breach (a Black Hat attack) and then
investigating, ethical hacking employs White Hat professionals to simulate the attack in a
controlled environment to discover vulnerabilities before malicious actors can exploit

them. The core philosophy is encapsulated in the adage, "To defeat a hacker, you must
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think like one." The ethical hacker’s value lies in their comprehensive understanding of
attack vectors, their relentless curiosity, and their ability to combine creativity with
technical rigor. They possess the same foundational skills as a criminal hacker—expertise
in network protocols, operating system internals, cryptography, and coding—but are
governed by a strict, non-negotiable Rules of Engagement (ROE). This ROE is the formal
document that provides explicit, written permission from the asset owner, strictly
defines the scope (which systems can be tested), outlines the boundaries (which actions
are forbidden, such as Denial of Service attacks), and sets the timeline. Without this formal
authorization, any attempt to access a system, even with good intentions, is illegal and
constitutes a cybercrime. This foundational difference in intent and authorization is what
legally and ethically separates the benevolent ethical hacker from the malicious cracker.
The initial step of an engagement, therefore, is not technical but legal and administrative,
ensuring all actions adhere to the principle of "do no harm" and that business continuity
remains paramount throughout the entire security assessment. This essential philosophical

commitment to legality and integrity is the bedrock upon which the entire discipline rests.

The practical execution of ethical hacking is governed by a structured, systematic
methodology that mirrors the phases a malicious attacker would follow, ensuring a
comprehensive and repeatable assessment. This process, often following industry
standards like the OSSTMM (Open Source Security Testing Methodology Manual) or
NIST Special Publication 800-115, is broadly divided into five distinct stages. The first is
Reconnaissance and Footprinting, which involves passively and actively gathering
information about the target. Passive reconnaissance uses publicly available sources (Open
Source Intelligence or OSINT) like corporate websites, social media, DNS records, and
public search engines to map the target's digital and physical presence without direct
interaction. Active reconnaissance, in contrast, involves direct but non-intrusive
interaction, such as port scanning (using tools like Nmap) and network sweeping, to
identify live hosts, open ports, and the specific services and versions running on those
systems. The second stage is Scanning and Enumeration, where the gathered data is used
to conduct Vulnerability Scanning (with tools like Nessus or OpenVAS) to identify

known security weaknesses (Common Vulnerabilities and Exposures or CVEs) associated
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with the identified software versions. The third and most critical phase is Gaining Access
(Exploitation), where the ethical hacker attempts to use the discovered vulnerabilities to
break into the systems. This often involves techniques like leveraging misconfigurations,
exploiting unpatched software, bypassing access controls, or conducting social engineering
attacks like phishing to obtain credentials. This phase includes different testing models:
Black-Box Testing, where the tester has no prior internal knowledge (mimicking an
external hacker); White-Box Testing, where the tester has full knowledge of the network
architecture and source code (mimicking an insider threat); and Grey-Box Testing, the
most common, where the tester has limited knowledge, such as standard user credentials.
The fourth stage, Maintaining Access and Covering Tracks (Post-Exploitation), involves
establishing a persistent foothold (like installing a backdoor) and escalating privileges to
simulate an attacker's long-term objective of controlling the network, while also assessing
the organization's logging and detection capabilities to evaluate the Blue Team’s
effectiveness. The final phase, Analysis and Reporting, is the most important deliverable,
where the hacker documents every step, provides a detailed risk rating for each
vulnerability, demonstrates proof-of-concept, and, critically, offers concrete, actionable

remediation steps to enhance the security posture.

The discipline of ethical hacking is increasingly defined by the legal compliance and
governance frameworks that organizations must adhere to, making the ethical hacker’s
role one of crucial statutory verification. Ethical hacking engagements are no longer solely
about finding technical flaws but are integral to demonstrating compliance with complex
global regulations. For instance, the General Data Protection Regulation (GDPR)
mandates robust protection for personal data, and a pen test can validate whether the
necessary technical and organizational measures (like encryption and access controls) are
genuinely effective. Similarly, the Payment Card Industry Data Security Standard (PCI
DSS) requires specific forms of penetration testing on the cardholder data environment at
regular intervals to maintain compliance. The legal landscape for ethical hacking is
becoming more supportive, with jurisdictions globally adopting Good Faith Security
Research principles. This concept provides legal protection to researchers who report

vulnerabilities in an approved manner, reversing the historical threat of prosecution under
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laws like the U.S. Computer Fraud and Abuse Act (CFAA), provided the researcher
adheres strictly to the principles of avoiding data destruction, respecting privacy, and
immediately notifying the system owner. Furthermore, frameworks like the NIST
Cybersecurity Framework (CSF) and the ISO/IEC 27001 standard integrate security
testing—including ethical hacking—as a mandatory control to manage information
security risks effectively. The professional conduct of the ethical hacker is paramount, often
guided by codes of ethics from certifying bodies like EC-Council (Certified Ethical Hacker
- CEH) or OffSec (Offensive Security Certified Professional - OSCP), which stress
integrity, professionalism, and confidentiality. Any breach of these ethical guidelines,
such as failing to respect the scope, misusing acquired information, or performing
unauthorized actions, results in professional expulsion and potential criminal charges.
Consequently, the ethical hacker is not just a technician but an auditor, a legal compliance
consultant, and a trusted advisor whose primary function is to transform risk into

resilience.

The landscape of ethical hacking is perpetually evolving, driven by the emergence of new
technologies and the corresponding expansion of the digital attack surface. Modern
ethical hacking has shifted its focus to highly specialized domains: Cloud Security
Penetration Testing (covering IaaS, PaaS, and SaaS environments on platforms like AWS,
Azure, and Google Cloud), IoT (Internet of Things) and Operational Technology (OT)
Hacking (which targets embedded systems, industrial control systems, and smart devices),
and the rapidly growing field of AI/Machine Learning (ML) Security. AI/ML security
involves testing models for vulnerabilities like Model Evasion Attacks (where an attacker
crafts input to cause the model to make a mistake) and Data Poisoning Attacks (where
malicious data is introduced during training to corrupt the model's future behavior), a
trend that requires a new set of data science and adversarial machine learning skills.
Furthermore, the practice of ethical hacking is increasingly being integrated into the
Software Development Lifecycle (SDLC) through DevSecOps models. This is known as
Security in Depth or Shift-Left Security, where security testing (including automated
DAST/SAST and manual ethical hacking) is performed early and continuously rather than

waiting for the final product release, making it cheaper and easier to remediate flaws.
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Finally, the growing professionalization is manifesting in the rise of Bug Bounty
Programs, which crowdsource ethical hacking by inviting thousands of independent
researchers to test products for financial reward. These programs have transformed the
relationship between companies and the security community, creating a global, continuous
security testing ecosystem. The future of the ethical hacker lies in adapting their core
offensive mindset to these complex, distributed, and intelligent systems, continuously
learning new programming languages, cloud architectures, and machine learning
principles to stay ahead of the "Black Hats" who are equally leveraging these technological
advancements, thus ensuring that the proactive defense remains effective against

sophisticated, state-of-the-art threats.

1.4 ELEMENTS OF INFORMATION SECURITY

Information security and, subsequently, ethical hacking methodologies revolve around
three core principles: Confidentiality, Integrity, and Availability (CIA). These core
principles provide the framework for information security and are used by ethical hackers
and security professionals to test security and security solutions. These principles can be

described as follows:

. Confidentiality: Data stored on networks in the form of databases, files, and so on
carries a certain level of restriction. Access to information must be given only to authorized
personnel. Some examples include nonpublic financial information that could be used to
make investment decisions; this is also known as insider trading. Another example would

be company patents or trade secrets.

Ensuring this information is reserved for only those who need to know about it can be
addressed through techniques such as encryption, network segmentation, and access
restrictions, as well as practicing the principle of least privilege. These are the things ethical
hackers check and test to make sure there are no gaps or exposure of information beyond

what is authorized.

. Integrity: Data that is accessed and viewed, whether part of an email or viewed

through a web portal, must be trustworthy. Ethical hackers and security personnel ensure
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that data has not been modified or altered in any way; this includes data at rest as well as
data in transit. Examples of integrity checks include showing and storing hash values and

the use of techniques, including digital signatures and certificates.

. Availability: The last principle is that of availability. Information that is locked
down to a level where no one can access it not only defeats the purpose of having data but
affects the efficiency of those who are authorized to access it. However, just like the other
principles, there is a fine line between availability by authorized personnel and
confidentiality. An ethical hacker tests availability in a number of ways. Some examples
include remote access for employees, establishing hours of operation for personnel, and

what devices can have access.

The concepts of CIA will be covered throughout the chapters as attack techniques are
discussed and the principle(s) that are violated as part of an attack, as well as what practice
(or practices) could be implemented to prevent/detect an attack. Next, let’s take a look at

attackers and why they attack.

1.5 INTRUSIONS AND ATTACKS?

Attacks do not operate in a vacuum, and as such, attacks and intrusions can be broken down
into three core areas, sometimes referred to as the intrusion triangle or crime triangle. In
other words, certain conditions must exist before an attack can occur. These core areas are

Motive, Means, and Opportunity.

We’ll look at what each of these in the following sections.

Motive

An attacker must have a reason to want to attack a network. These motives include
exploration, data manipulation, and causing damage, destroying, or stealing data. Motives
may also be more personal, including financial, retaliation, or revenge. Examples include a
disgruntled employee who wants to do damage based on some grievance with the company
managers or coworkers. Another would be a cybercrime group targeting a company or

industry to extort money through ransomware or some other means. Still, another would
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be a script kiddie who stumbled upon the network and thought it might be interesting to
see what they could get access to. More on script kiddies in the Types and profiles of

attackers and defenders section.

For investigators, it is also important to differentiate between motives for criminal activity
and the operational goals and objectives associated with the larger crime. As an example,
compromising user accounts is not the goal of an attack; gaining access to the corporate

network and stealing data is. The account compromise is simply an operational goal.

It may also be important to understand the intensity of an attack and the motives behind it.
People who are desperate are more determined to achieve their goals. The employee who
is in a bad financial situation may see accessing and stealing company funds as the only
means to alleviate the situation. And with that, the higher the pressure, the more likely it is

that the employee will not only commit the crime but take larger risks to meet that goal.

Means

Once an attacker has a motive, they need the means to perform the attack. Means refers to
the technology plus an individual’s or group’s skills, knowledge, and available resources. By
understanding these requirements to commit a given crime, plus the potential motivations,
investigators can narrow down attribution to individuals or groups and eliminate others.
Additionally, investigators need to be aware of technological innovations as potential
means of committing cybercrimes in relation to the crime committed. By way of example, a
nation-state actor in China would not have the means to access and sabotage an electrical
plant in the United States physically. However, once the electrical plant installed IoT

sensors and connected them to the internet, the means would be made available.

Opportunity

The third part, completing the triangle, is opportunity. Used in conjunction with motive
and means, an opportunity is that moment or chance where the attack can be completed
successfully. For an opportunity to be available, it means that various protective
mechanisms were either ineffective or non-existent. This means that human, technological,

or environmental factors were conducive to the crime being committed. For example, a
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power failure might cause locked doors to fail open for safety but allow criminals free
access to all areas of the company. Or, unpatched servers exposed to the internet might be
discovered during a scan, informing attackers what exploit(s) will be successful in
accessing the core network. You can see a visual representation of the crime triangle in the

following figure:

(4]
S £

Opportunity

Crime triangle

Of the three areas, the ethical hacker has the most control over opportunity. As a defender,
you cannot eliminate motive as that comes from the personal desires of the attacker,
whether they are acting as an individual or a group. You also cannot eliminate means as
knowledge is readily available, and skills can be acquired. This leaves opportunity as the
area from which the odds of defending against and preventing most attacks are the most

successful.

Now that we have looked at why intrusions happen, let’s take a look at the different types

of people that make up the cyber security landscape, from attacker to defender.

1.6 TYPES AND PROFILES OF ATTACKERS AND DEFENDERS

Now that we have spent time describing what is being protected and why attacks might

occur, let’s look at our attackers and some of the areas where attacks take place.

The hacker community and the titles ascribed to or acquired by these groups have been a
source of confusion furthered by movies and media. With all these names and titles, it can

be challenging to understand who is on the good side, so to speak, versus the dark side.
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Let’s start by breaking these groups down, and defining what they do and where they

operate.

Let’s start at the top, with Black Hats and White Hats. These monikers came from old
Western movies where bad guys wore black hats, and the good guys wore white hats. The
concept stuck, and from it, the black hat hacker was born, who uses their skills to perform
criminal acts. On the other side is the white hat hacker, who uses their skills to help
educate and defend companies and individuals from black hat activities. As with all groups
and hats, for that matter, one size does not fit all, and as such, subgroups exist under these

titles.

Let’s explore each of these in the following sections.

Black hat hackers

Black hat hackers are criminals who break into computer networks with malicious intent.
Black hat hackers often start as novice script kiddies using purchased exploits and hacker

tools — more on them in the Script kiddie section.

Their motivations lie in financial gain, revenge, or simply spreading havoc. Sometimes they

might be ideological in nature, targeting industries and people they strongly disagree with.

How do black hat hackers operate? Well, they operate like any other big business; they
have learned how to scale up campaigns and create distribution networks for their
software. They have even developed specialties such as ransomware or phishing services

they can sell or rent out.

Some even have call centers that they use to make outbound calls, pretending to represent
organizations including Amazon, Microsoft, the IRS, and even law enforcement. In these
scams, they try to convince potential victims to download remote control software allowing
remote access. The attacker then uses their access to gather information from the victim

including personal information, passwords, and banking information.

How do people end up becoming black hat hackers? Some will get a job from forums or

other connections where they might be solicited and trained by organizations to make

Page 23 of 40



Ethical Hacking 24MCA332

money quickly. Leading black hats are skilled hackers who may have formal training in the

computer science or security fields.

Black hat hacking is extremely difficult to stop and a problem that is global in nature. The
separation by geography, jurisdictions, and politics poses significant challenges for law

enforcement.

Black hat hackers have several subcategories, including script kiddies, hacktivists, cyber
terrorists, and cyber criminals, with slightly different motivations. Let’s look at these

categories.

Script kiddies

Script kiddies, sometimes called skids or skiddies, are described as people who may be new
to the area and have few skills, relying on the work of others to accomplish their goals. For
their goals and motivations, this includes trading exploits, and attacking networks with
well-known attacks that are in many cases easily thwarted. They may try to develop their
skills or join other groups to gain experience, or possibly be used by criminal organizations.
What makes this group dangerous is there are many of them and they do not necessarily

have a core motivation, making them more difficult to profile.

Hacktivists

Hacktivism is where hacking meets political and/or social agendas. A hacktivist group has
a clear focus on using their skills to target governments, corporations, and even individuals
that fall into the agenda they support. Because of the nature of what they do, hacktivist
groups can incorporate several other groups, including script kiddies and black hat hackers
who agree with the agenda. Some of the most well-known hacktivist groups include

Anonymous, LulzSec, and WikiLeaks.

Cyber terrorists/cyber warriors

This group tends to be more elite and includes cyber forces employed by their respective

governments or powerful groups with the means, both financially and ideologically, to
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attract the people necessary to complete their tasks. These tasks cover several areas,

including the following:
. Disruption of major or significant websites

. Disruption of critical infrastructure systems such as communications systems,

electrical grids, and water resources

. Espionage to spy on the target government to gain a strategic or an intelligence

advantage

A term also synonymous with this group is cyber warfare since a large portion of this

group involves nation-state activity.

Cyber criminals

This is a group that is motivated by profit and is composed of individuals or teams who use
technology with malicious intent. This group may be involved in all types of crimes from

credit card and identity fraud to bank account and medical record resale.

White hat hackers

This group is sometimes referred to as ethical hackers and is the opposite of black hat
hackers. They defend computer systems and networks by identifying security flaws and
making recommendations for improvements. Depending on their specific role, they
perform a series of tests to check the efficiency of a security system. These tests can be
simple security scans, policy and procedure tests, or attacker simulation tests. They can be
performed by internal employees or third-party contractors attempting to find gaps in

security.

How do white hat hackers operate? They use the same hacking methods as black hats;
however, they have permission from the system owners to perform the operations and
there are defined guidelines about what is being tested, which makes the process
completely legal. So, instead of exploiting vulnerabilities and taking advantage of systems,

white hat hackers work to help fix issues before actors with malicious intent discover them.
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White hat hackers have a number of subcategories, including Pentesters (Red Team),
Blue Team, and Purple Team, with slightly different duties. Let’s look that these

categories.
Pentesters (red team)

This group is associated with pentesting and works in the offensive computing space. They
are commonly third-party contractors who simulate an attack against a computer system

to check for any exploitable vulnerabilities.
Blue hat hackers (blue team)

This group works in the defensive computing space and is commonly the internal
employees in charge of various security systems, policies, and procedures. They establish
the security measures for what needs to be protected and then monitor those measures,
adjusting them based on their own tests and feedback from outside operations such as

pentests and audits.
Purple team

There are times when the red team and blue team do not work well together. This can be
caused by personalities and things such as ego and embarrassment. Other times, it can be
caused by a disconnect between what the red team is testing and communicating to the
blue team and how they might go about understanding and correcting the issues. Purple
team members are there to bridge gaps in understanding and communication by having
skills in both disciplines so they can ingest, distill, and translate information and details

from one group to the other.

An example might be the results of a pentest showing that the dependence on legacy
application frameworks opens an exploit vector that is easily taken advantage of with a
simple buffer overflow to the authentication input screen. The blue team, not really
knowing what to do with this information, turns to the purple team, who repositions the
result to say something like “the outdated application has a buffer overflow vulnerability.”

While it cannot be addressed directly with a patch to the system, it should be placed
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network-wise in a high-security group where, if the exploit is attempted, the attacker
cannot gain anything further from it. This approach of understanding the problem,
translating it, and offering potential solutions is what purple teams can do when working

together or communications are not as effective as they could be.

There is one more group that does not really fit into any specific category, and that is gray
hat hackers. Gray hat hackers are a peculiar mix of both black hat and white hat
characteristics. They operate on their own, looking for network faults and hacks in
networks, systems, and applications. They do so with the intention of demonstrating to
owners and administrators that have networks, systems, and applications under their care
and control that a defect exists in their security posture. Once they have validated that a
vulnerability exists in a network or application, they may offer to help correct it, or in the
case of an application, inform the company through responsible disclosure before
publishing information publicly. In contrast, a black hat will exploit any vulnerability or tell

others how to as long as they profit from it.

In many cases, gray hats are just curious and do provide beneficial information to
companies about the security of their applications and services. However, many security
professionals do not view their methods as ethical. The exploitation of a network is illegal,
and they have not received permission from an organization to attempt to infiltrate their
systems. Gray hats say they mean no harm with their hacking, and they are simply curious
about high-profile systems operating without regard to privacy or laws. Regardless of the
reasons, it is still illegal, and depending on what was done, it could land them in court or
jail.

How do gray hat hackers operate? As stated earlier, gray hats work at the fringe of being
black hats, but they look for opportunities to work their craft legally if they can. They look
for companies that have bug bounty programs that encourage hackers to report their
findings. In these cases, it is a win-win for the company as it gives an area for hackers to
work in and helps to mitigate the risk of exploitation by a malicious actor. Once the hacker
finds an exploit or vulnerability, they need to contact the organization and present their
findings. The intent at this point is for the company to recognize the security flaw and begin

the process of correcting it, and hopefully compensate the hacker for their time.
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However, sometimes when organizations do not respond promptly or do not comply, the
hacker may end up posting the vulnerability or exploitation method on the internet. This

moral and ethical choice is what makes them gray hat hackers.

After exploring the different groups and their profiles, let’s look at the types of attacks that

can be performed on networks and systems.

1.7 ATTACK TARGETS AND TYPES

There are many things that can be targeted for an attack; however, all areas of an attack
can be distilled down to three core areas. The first is the network, which is an attack on the
communication structure of a network and it can target specific devices or communication
protocols. The second is applications. This is the software running on devices and hosts.
The third and last area is the host, which usually targets the endpoint operating system or

user of the system. Let’s take a deeper look at these areas.

Network

Network attacks are usually one of the first types of attacks to occur. The most common of
these types of attacks are flooding attacks, which overwhelm the receiving hardware,
forcing it to perform unintended operations or to simply give up and not work at all, such
as in a denial of service (DOS) attack. A DOS attack can occur internally or externally
depending on the source. It occurs when a source generates more traffic than the receiver
can handle; this can be on a specific service such as a web server or on an interface level,
such as an ARP flood. Other types of network attacks include man-in-the-middle (MITM)

attacks.

Application

Application attacks, as the name suggests, focus on applications or services. Most of these
will be at the server level, however, they are not limited to servers and can exist on
standalone devices or user workstations. Application attacks usually take advantage of

misconfigurations or vulnerabilities. SQL injection and cross-site scripting are examples of
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this. Another type of application attack is kerberoasting, which is an attack on Microsoft
Active Directory servers to grab and crack passwords. Misconfigurations or vulnerabilities
can not only allow the exploitation of the application but can act as a conduit exposing the
network to further exploitation, including credential dumping, data exposure, and financial

loss.

Host

Host attacks, sometimes called endpoint attacks, are attacks that target end user systems
through their desktop machines and laptops. Because of the nature of these machines, they
tend to have a much larger number of applications installed, and the behavior of the users
operating them is less defined. This gives the attacker a larger attack surface to work with.

Some examples of host-based attacks include the following:

. Drive-by downloads and watering holes: Here, a victim becomes compromised

simply by visiting a website.

. Attacks on unpatched or legacy applications: Java is one of the biggest culprits

here as old versions of Java can be found on most machines.

. Phishing emails: This is one of the biggest and best attack vectors that exist solely
at the host level. Phishing emails are likely the most common attack vector used to
compromise enterprise networks today. They are simple, require few technical skills, and
have proven to be highly effective. However, as training and technology improve, the

success of this attack vector should begin to decline to a more manageable level.

However, before any type of attack takes place, a series of steps or actions take place, often
referred to as the cyber kill chain. Let’s look at the cyber kill chain and see why it’s in the

order it currently stands in.

1.8 THE ANATOMY OF AN ATTACK

The anatomy of an attack, sometimes referred to as the Cyber Kill Chain, basically lays out

a series of actions and events attackers commonly take to exploit a system or network.
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This model helps defenders with context and categorizing at what stage an attacker is at

when detections are made.

The cyber kill chain was adopted from the military term kill chain, describing the structure
of an attack. It was developed by Lockheed Martin as a model for identifying, detecting, and
preventing intrusion activity using computers. It also describes the TTPs used during an

attack.
The kill chain can be broken down into the following key areas, or order of operations:

Reconnaissance —> Research, identification, and selection of targets

|

Weaponization —> Preparing malware with exploit in to deliverable
Delivery —> Transmission of the malware to target
Exploitation —> Once delivered the malware is triggered exploiting systems

The malware installs or opens backdoor for the attacker and sets up

Installation ? persistent access

|

Command and Control —>

|

Actions on Objectives —»

Outside communications with a server under attacker control to issue and
execute commands

The attacker works to achieve their objective (ie. data exfiltration, financial
fraud, ransomware)

Cyber Kkill chain

In the following sections, we’ll describe the key areas in some detail.

Reconnaissance

Reconnaissance is the first step in an attack. The attacker needs to gather intelligence on
their target. This information gathering helps the attacker profile the target and determine
which vulnerabilities will meet their objectives. This part of the attack is usually the most
prolonged and can take weeks, months, or even years depending on the target and the
attacker’s goals. Given the current state of information available on the internet, the

attacker’s job is made easier.

Here are some of the areas they look at:

. Company website
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. Job listings

. Social networks (LinkedIn, Instagram, GitHub, etc.)
. Crafted searches using Google and Bing

. Email harvesting

. Network scanning - direct and indirect

. Registration services — Whois and hosting providers

For defenders, it is almost impossible to identify and detect reconnaissance due to how it is
conducted. Over time, attackers can collect enough information without any active
connection to have a comprehensive profile of the target. However, to discover servers
exposed to the internet, what ports are open, and running services, adversaries need to
actively connect to the target. If defenders can identify that activity, it can help them to
determine the overall intent and subsequent actions. These will be covered in greater

detail in subsequent chapters, including how these techniques are performed.

Weaponization

After sufficient time, when the collected information about the target nears completion,
adversaries move into the weaponization phase. Weaponization may include preparing an
exploit based on a vulnerability identified in the target’s environment. In other instances,
an exploit is developed for a vulnerability, with attackers scanning the internet for anyone
who appears vulnerable to deploy the payload to. This is opportunistic exploitation. The
following are some preparation techniques used by adversaries as part of the

weaponization process:

. Gathering launch able exploits based on vulnerabilities discovered
. Setting up Command and Control (C2) servers
. Determining the best delivery method

Security defenders cannot detect weaponization until near the end of this stage, when they
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contact the target. However, this is an essential phase for defenders to be prepared for by
keeping their security controls hardened against these tactics or exploitation and deploying
malware. By being vigilant and implementing best practices, security teams can be more
resilient and mitigate attacks before they start. The following are some blue team

techniques for countering the weaponization stage:

. Following the latest malware trends, that is phishing, ransomware, and so on

. Building detection rules for known patterns of exploitation, such as scanning

. Gathering intelligence about new campaigns, criminal groups, and targets

. Gathering intelligence and joining groups that share information specific to your

industry, such as finance, oil and gas, and so on

Let’s learn about delivery next.

Delivery

At the completion of the weaponization stage, the attacker is ready for the delivery phase.
They will launch their attack using the delivery method of choice and wait for the
exploitation to take place. As noted in the previous stage, some common methods for

launching an attack include the following:

. Phishing emails
. Watering hole or staging servers
. Direct exploitation of exposed services such as web, email, DNS, and VPN

Depending on how the weaponization is performed, this may be the first opportunity for
security defenders to detect, analyze, and block the delivery. Depending on the size of the
organization, security individuals or teams need to monitor incoming and outgoing traffic
and classify and analyze behavior. They also need to monitor public-facing servers and

services to detect and block malicious activities.
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Exploitation

Exploitation is the stage where the attacker attempts to gain access to the victim. For this
to take place, the adversary needs to exploit a vulnerability; this could be a vulnerability on
an internet-facing system, it could be through phishing, or it could even be through some
sort of social engineering. The adversary already has spent time collecting information
about the vulnerabilities, not only in systems but in people, during the reconnaissance
phase. The following is a short list of some of the weaponization techniques an adversary

can use to exploit a victim:

. Using detected software or hardware vulnerabilities
. Using exploit code opportunistically

. Exploiting operating systems — especially Windows
. Social engineering

. Phishing, spear phishing, and whaling emails

Click-jacking and browser exploits

Traditional security measures help to counter the exploitation phase; however, attackers
are aware of these techniques. This means defenders will also need to understand new
tactics and techniques attackers are developing. The following are some key traditional

measures for security defenders to be aware of and implement in some form:

. User-awareness training

. Phishing email exercises

. Vulnerability scans and assessments

. Penetration testing

. Endpoint security and hardening

. Secure coding if there is internal development
. Network security and hardening

Page 33 of 40



Ethical Hacking 24MCA332

Installation

Once exploitation is successful, the attacker moves on to the installation phase. This is the
time when the attacker entrenches the system and organization. They do this by
establishing persistency by installing backdoors or opening a connection from the victim to
a C2 server. Once entrenchment is complete, the attacker begins the process of lateral

movement and further installations. The following are some ways attackers maintain

persistence:

. Installation of web shells

. Installation of backdoors

. Adding auto-run keys to the registry
. Autoruns

. DLL path hijacking

Defenders use different security controls such as host-based intrusion detection
systems (HIDS), endpoint detection and response (EDR), antivirus (AV) software, and
even security information and event management (SIEM) platforms to detect block

installation of backdoors. Security teams should monitor the following areas to detect

installations:

. Anything using the Administrator account

. Applications using the Administrator account

. Using EDR reports to correlate endpoint processes

. The creation of suspicious files either by name or location
. Registry changes

. Auto-run keys

. Security control changes
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Now let’s dive in and explore command and control.

Command and control

In the C2 phase, the attacker creates two-way communication with their server to issue
commands from - this is known as a C2 server. This C2 server can be owned and managed
by the adversary or rented from another group. This C2 server is set to command the
infected hosts, much like other legitimate applications that use an agent on the endpoint to

foster communications. The following are some characteristics of C2 channels:

. Two-way communication channel with a C2 server for check-in and commands

. Beaconing to the C2 server, which can be detected at the perimeter and in network
traffic

. Most of the C2 communication is done through HTTP and DNS queries

. Encoded commands are common

For defenders, this is the last chance in this kill chain to detect and block an attack by
blocking C2 communications. If the C2 channel is blocked immediately, the attacker cannot
issue commands and may think the exploit was not successful. The following are some

defense techniques for security teams when it comes to C2 communications:

. Collecting and blocking C2 I0Cs via threat intelligence or malware analysis
. Proxy HTTP and DNS authentication and communications
. Setting up monitoring for network sessions

Finally, we will discuss the actions-on-objectives phase of the kill chain.

Actions on objectives

At this stage, the adversary has achieved the entrenchment of a victim network with
persistent access and communications with the C2 server. Now the attacker can begin to
move on to their objectives. What the adversary will do next depends on their intent. The

following are some possible intents the attacker may have for a compromised network:
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. The collection of credentials from infected machines
. Privilege escalation

. Lateral movement

. Data exfiltration

. Extortion/ransom

Detecting an adversary early is the single most important factor in reducing the blast
radius of an intrusion, so defenders build layered capabilities that turn raw telemetry into
timely, confident detections and well-orchestrated action. At the technical level this means
instrumenting endpoints, network paths and cloud services with telemetry (EDR, NDR,
cloud logs, proxies, identity logs) and aggregating those signals in a central analytics layer
(SIEM, XDR) so correlations and baselines reveal anomalous behavior quickly. Threat
hunting and behavioural analytics complement automated detection: humans look for
subtle signs that rules miss, validate noisy alerts, and escalate only the incidents that
matter. Detection is only useful if it triggers a predictable, practiced response — which is
why playbooks and runbooks exist: they translate alerts into concrete steps (containment,
isolation, evidence preservation, short-term mitigations) and specify who does what and

how.

Preparation goes beyond writing playbooks. Teams run tabletop exercises and full-scale
simulations to test decision-making, timings, and communications under pressure; these
exercises expose gaps in assumptions, tooling and authority that paper plans miss.
Playbooks should therefore include not only technical actions but also business-impact
thresholds, legal/forensic requirements (what evidence must be preserved and how),
stakeholder notification templates (internal leadership, legal, PR, regulators), and criteria
for invoking disaster-recovery processes. Escalation paths must be explicit and realistic:
phone/email redundancies, on-call rosters, and pre-authorised decision thresholds so
responders aren’t waiting for approvals during a crisis. Communications plans should
include short, factual messaging for executives, customer-facing statements for PR, and

secure channels for sensitive coordination with third-party vendors or law enforcement.
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Operationalizing all of this requires measurable readiness: SLAs for detection and
containment, regular red-team/blue-team drills, retention and integrity of logs for forensic
timelines, and automation where it speeds response (playbook-driven SOAR playbooks
that isolate hosts or block IPs while analysts validate). After every incident or exercise,
teams perform a post-incident review (blameless postmortem) to close gaps — updating
detection rules, tightening access controls, adjusting business continuity priorities, and
revising playbooks. Importantly, defenders treat incident response as part of the broader
resilience program: tabletop outcomes feed disaster-recovery plans, and recovery

rehearsals validate that containment won'’t break critical services.

This defensive posture frames the role of the pentester: unlike pure defenders, pentesters
emulate attackers to test whether the detection, escalation, and remediation processes
actually work in practice. A good pentest is scoped to validate not only technical controls
but the organisation’s ability to detect, escalate, and recover — revealing whether
telemetry is sufficient, playbooks are executable, and communications channels function
under duress. In mature programs red teams and blue teams iterate through purple-team
engagements so offensive testing directly improves detection fidelity and response
effectiveness, closing the loop between “finding” an intrusion and “managing” it to minimal

impact.
1.9 ETHICAL HACKING AND PENETRATION TESTING

As has been pointed out earlier, ethical hacking is commonly associated with penetration
testing or pentesting. So, let’s take moment to talk about pentesting and the unique role
that it plays in organizational security. Pentesting is when an individual or organization
attempts to simulate a hostile attacker to test the overall security posture of the network
and its staff. This legal form of hacking is commonly outsourced to a third-party company
that specializes in this area. Before a pentest can take place, the team needs to get explicit
permission to perform their operation, with clear definitions about what is in scope or
covered under the project responsibilities or deliverables and what is off-limits. An
example of something in scope might be “ping sweep of the entire subnet to inventory

responding devices.” while something that might be out of scope would be “The capture and
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or attempt to crack user passwords is prohibited.” This document, loosely referred to as the
get out of jail free card, contains those definitions and is signed by both parties before
proceeding. Once signed, violation of this agreement could land an individual, or even the

whole group, in jail, so be aware of that.

Penetration tests can take many forms but the two most common are black-box testing
and white- box testing. Black-box testing is the testing of systems where no prior
knowledge is provided. The testing is meant to resemble more closely what an attacker
might see and the methods they would be most likely to choose. Some companies do not
like this approach as there is time spent on research and they wish to get the most
technical details as quickly as they can. This is where white-box testing comes in, and
advanced knowledge of the system(s) is provided to help expedite tests and get the most

technical details.

Penetration tests are also commonly used as part of a larger set of security controls and

audits that are in place to confirm the overall effectiveness of the security controls in place.

When an organization decides to carry out a penetration test, there are certain questions

that will need to be asked to establish goals. These might include the following:

. Why are you doing a penetration test?

. What is the goal of the organization from the test results?
. What are the limits or rules of engagement?

. What data and or services will the test include?

. Who are the data owners?

. What will be done with the results?

There are many other areas that might need to be covered depending on the scope and
depth of the penetration test. Also note that the penetration test is something to be
considered after the basics have been implemented, such as firewalls, access controls, and
account management, otherwise, the results of the test will gravitate to this lowest

common denominator.
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Now that we have discussed penetration testing, let’'s look at some of the defensive

techniques and technologies.

Defensive technologies

Defensive technologies include software and devices used to thwart attackers. Some of
these technologies are passive, presenting detections and alerts requiring intervention by
any analyst. Other technologies are active, using workflows or rules to determine actions to
take and act upon them. Antivirus software is an example of an active technology that acts
upon a detection and then processes a rule. In this case, it would either be quarantine or
delete. The following is a brief list of defensive technologies defenders can employ in the

networks they are tasked to protect:

. Firewalls: Often considered the first line of defense, firewalls, like other security
technologies, have advanced over the years. They originally started as just smart routers
with access control lists (ACLs) on them. Later, they developed the ability to track and

maintain state.

The latest iteration, the next-generation firewall, goes beyond the previous two
generations and incorporates the ability to look at and understand application behavior

and apply intrusion prevention.

. Antivirus (AV) software: Just like firewalls, this was one of the first technologies
to be developed to combat viruses. It, too, has gone through several enhancements over the
years. In the beginning, antivirus was simply a set of signature-based rules that, once
matched, the system was alerted and could even delete the malicious file(s) for you. As the
industry matured, later generations began incorporating heuristic detection and the
inspection of applications such as browsers, and merged with larger suites of products to
perform multiple security operations. The latest generation has taken the previous lessons
and not only applied them but added behavior detection for application and user

interactions.

. Intrusion detection system (IDS): Intrusion detection systems in this category

fall into two classifications. The first is network intrusion detection systems (NIDSs). In
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this configuration, a device or system is put into place that monitors the network traffic and
applies a set of detection rules. Some NIDSs can also interact with network traffic. When
this option is implemented, it is referred to as an intrusion prevention system or IPS. The
second type is host intrusion detection system (HIDS), and unlike NIDS, these operate at
the file system level on the monitored machines. HIDS, just like NIDS, have their limitations
in that they only really look at one, or possibly two, elements of activity during transactions
between machines. They are still widely implemented; however, other superior
technologies such as next-gen firewalls and EDR systems have largely supplanted this

category of security systems.

. Endpoint detection and response (EDR): EDR systems are some of the latest
security tools to be introduced to enterprise security. This technology exists at the
endpoint, be it a server or a workstation as an agent install. This agent collects and reports
to a central repository where data is recorded and processed, applying and creating
behavior profiles for applications and users alike. This can then be used to discover

malicious behavior through alerts or hunting.

. Security information and event management (SIEM): SIEM can be described as
the go-between for network detection and EDR systems. What SIEMs do is collect data from
across the network, including logs, telemetry, and device information, to give a more
holistic view of the enterprise. One example of the insight a SIEM brings would be if an
attacker has gained access to a network and begins downloading tools and performing
malicious activities. These activities would be detected by the SIEM based on rules and

behaviors, leading to an alert to the appropriate security staff.

Now, to begin your journey into ethical hacking, let’s start by creating a lab environment in

which we can test and explore.
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